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General Account of Position

The Senior Director of Knowledge Resources is responsible for: providing subject matter expertise to support educational content in the Institutes’ various products and services; making presentations and publishing articles to increase awareness and use of Institute content in the insurance and risk management field; developing job competency profiles and related educational objectives (EOs) for people working in insurance and risk management;;  and reviewing content under development to ensure it aligns with job competencies and EOs.
Essential Responsibilities
1. Provide subject matter expertise on assigned content areas.  

2. Work with product planning and development teams to write EOs, plan content development, and review content under development.
3. Develop competency profiles for groups of industry disciplines or job functions to which content can be tied.

4. Research and assess customer education and training needs for content areas.

5. Promote visibility of the Institutes by developing and making presentations and by writing articles for publication based on areas of expertise.

6. Respond to student and other inquiries on assigned competencies/content areas.

7. Maintain cutting edge knowledge of assigned content areas.
8. Other duties as assigned.
Required Competencies 

1. Technical Knowledge – Institute Content, Products, Services, Pricing, Resources, Processes, Competitors  
2. Technical Knowledge –Subject matter expertise in one or more of the following: risk management, claims, insurance coverage, commercial lines underwriting, reinsurance, personal lines underwriting and portfolio management, producer development and operations, accounting and finance, and other relevant areas of insurance.
3. Communication

4. Project Management

5. Initiative

Desirable Competencies

1. Ability to work in team environment

2. Adult Learning Orientation

3. Experience with Competency Profile Formulation
4. Ability to draft detailed content outlines with supporting documentation
Education and Experience
1. 10 or more years industry or academic experience in property-casualty insurance and/or risk management.
2. CPCU preferred & IIA designation in area of expertise preferred.

3. Masters in Business Administration (major to support one of the above technical content areas under #2 technical knowledge under Required Competencies) or similar degree.
Special Working Conditions and Physical Demands
1. Ability to work under deadlines and changing priorities.

2. Ability to handle several tasks simultaneously.
3. Travel as required to fulfill the above duties.

Organizational Relationships
This position reports to EVP, Academics or Senior Vice President, KR.
No position reports to this position.

