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Steve Miller 

Education Fall 2004 - Present University of Georgia Athens, GA
PhD, Risk Management and Insurance 
Expected Graduation Date:  May, 2009 

 1989 - 1994 University of Wisconsin Madison, WI
BBA Risk Management and Insurance  
BBA Finance, Investment and Banking 
 

Professional 
Designations 

Chartered Property Casualty Underwriter (CPCU) 

Associate in Risk Management (ARM) 

Dissertation 
Essays 

“Managerial Discretion and Corporate Governance in Publicly-Traded 
Firms: Evidence from the Property-Casualty Insurance Industry” 

- Solo authored working paper  
- Submitted for presentation to SRIA 

 

“Earnings Management and Managerial Discretion in Publicly-Traded Firms: 
Evidence from the Property-Casualty Insurance Industry” 

- Solo authored paper (work-in-progress: data collection completed) 
 

Teaching 
Experience 

Instructor of the introductory course, “Risk Management and Insurance” 

Semester Students Evaluation (out of 7) 

Summer 2006 36 6.35 

Fall 2006 41 6.72 

Spring 2007 68 & 48 6.44 &  6.57 

Fall 2007 61 6.31 

Spring 2008 73 6.35 
 

 Recipient of the University’s Outstanding Teaching Assistant Award 



 

Work experience 1996 – 2004 Marsh USA Inc. Chicago, IL

Highlighted Roles: 
Consulting Practice Leader                                     
 Develop and manage a consulting practice that helps clients build an 

information management infrastructure that supports their risk 
management objectives.  

 
STARS Regional Manager, Northeast                          New York, NY 
 Manage the implementation and ongoing support of large-scale RMIS 

systems for multinational corporations.  Implementations include: defining 
of system objectives; coordinating system design; conversion of internal 
and external data sources; integration of STARS with financial, human 
resource and other third party systems; installation; training; contract 
negotiation; and on-going client support.   

 Rebuild the team’s service capabilities as part of the organization’s 
disaster recovery effort. 

Manager, STARS Europe                                                   London, UK 
 Manage the implementation and ongoing support of large-scale RMIS 

systems for multinational corporations. 
 Develop pan-European service capabilities to sustain 75% annual growth 

rate:  During the three-year assignment, the operation grew from 4 
resources and $550,000 in revenue to 22 staff members in four countries 
supporting in excess of $3 million in revenue.  

Manager, STARS Information Center                               Chicago, IL 
 Manage a conversion team responsible for large-scale data integration 

projects.   
Develop and implement programs to convert data formats, enhance data 
quality and integrate large databases into Marsh’s proprietary information 
system to support client analysis.    

 1994 – 1996 Alexander & Alexander Minneapolis, MN
Financial Analyst 
 Analyze risk data to support risk management programs (e.g. loss 

forecasts, reserve analysis, cost allocation, global data acquisition, data 
audits, and information system design). 

Develop and implement a risk management information system to 
support the administration and analysis of professional liability claims.   
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